Fast Facts

NorthgateArinso Pensions

working
with you

on every level

NorthgateArinso
Pensions overview

NorthgateArinso Pensions is the specialist
pension administration division of the leading
global Human Resources software and
service provider NorthgateArinso and offers
innovative solutions to employers and
Trustees of Pension Funds of all sizes.

Underpinned by our own state of the art
pensions administration products we provide
a wide range of cost effective pension
administration, payroll, accounting and
trustee services which set industry leading
standards of accuracy and timeliness.

With over thirty years experience of providing
market leading service delivery we have the
people, processes, technology, experience,
knowledge and best practices to provide a
range of pension outsourcing services geared
to meet each client’s specific requirements.
Whether you require a shared or fully
outsourced pension administration service or
are seeking to use our products and
technology to support your own in house
administration service, NorthgateArinso
Pensions have a flexible, scalable, integrated
and appropriate solution to your
requirements.

NorthgateArinso Pensions is focused on the
priority of maintaining a robust control and
compliance environment and have adopted
the framework provided by the Audit and
Assurance Faculty of the Institute of
Chartered Accountants in England and
Wales’ Assurance Reports on internal
controls (AAF 01/06) and have appointed
PricewaterhouseCoopers (PwC) as our
reporting accountants. This is backed bu full
ISO and Investors in People accreditation.

Our highly flexible, state of the art pensions
administration products deliver
comprehensive functionality, efficiency and
accuracy to defined contribution, defined
benefit, career average and hybrid
schemes. Fully web enabled the systems
hold all information needed to meet the
most demanding scheme calculations and
administration processes. Our systems also
underpin our wide range of pension
administration, payroll, accounting and
Trustee services which set industry leading
standards of accuracy and timeliness. Our
clients include many of the largest
occupational schemes in the UK. Whether
you are seeking an in house system or
outsourced service our range of solutions
are proven to provide considerably
improved efficiency, enhanced quality and
significant cost savings.
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NorthgateArinso Pensions

2.5 million members
administered by
NorthgateArinso pension
systems

34 years experience of
supplying pension systems and
services

30% efficiency gains reported
through use of NorthgateArinso
systems

Under 2 day average turn round
times for all activities accros
all clients for the last 5 years

99.49% of all tasks within
agreed service levels

Only administrator to survey
every joiner, leaver and retiree

Over 90% of members
“completely satisfied with our
service”

Only pension system provider
to have HMRC certification

Specialist pension administrator
providing market leading services
underpinned by our own integrated
pension products

For more information
With the skills, experience and market
knowledge of NorthgateArinso Pensions
behind you, you too can be well placed to
translate the pensions challenges your
organisation is facing into powerful
opportunities.

tel: 0800-0350545
email: hrsolutions@northgatearinso.com

web: www.northgate-pensions.co.uk
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